Ges i hwn yn anrheg gan
fy mhartner....

Prynes i hwn yn anrheg i
‘'mhartner, ‘'mhlentyn,
‘’mhennaeth

Dydi o ddim yn gweithio

Mi faswn i’'n disgwyl
gwell

Mi faswn i’n disgwyl
gwell gynnoch chi

Mi ddylech chi fod yn fwy
gofalus cyn rhoi pethau
ar y farchnad

Roedd o wedi torri ar ol
ei ddefnyddio unwaith

Mae’n beryg achos...

Dydi hwn ddim yn ddigon
da

Dw i eisiau fy mhres yn 6l




| bought this (as a)
present for my
partner/child/boss

I’d expect better

You should be more
careful before putting
things on the market

It’s dangerous
because...

| want my
money back

| had this (as a) present
from my partner

It doesn’t work

| would have
expected better
from you

It broke after
being used once.

This isn’t good
enough



Mi ges i hwn ddydd lau

Mi brynes i hwn ddydd
lau

Dw i eisiau ymddiheuriad

Dw i eisiau ad-daliad

Dw i eisiau siarad efo’r
rheolwr

....neu bydda i’n cysylltu
a’r Asiantaeth Safonau
Masnach

....neu bydda i’n cysylltu
a’r Asiantaeth Safonau
Bwyd

....neu bydda i’'n
cysylltu a 'nghyfreithiwr /
‘nhwrnai

....neu bydda i'n
cysylltu @’r wasg

Os na fyddwch chi’n rhoi
fy mhres nol mi fydda i'n
ffonio’r heddlu




| bought this
(on) Thursday

| want a
refund

...or | will contact
the Trading Standards
Agency

...or I will contact my
solicitor/attorney

If you don’t give
my money back I'll
phone the police

| got this
(on) Thursday

| want an
apology

| want to speak
with the manager

...or | will contact the Food

Standards Agency

...or | will contact
the press



